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Wilderness Health Utilization Management Committee
Thursday June 11th, 2020: 9:00-10:00 a.m.

	Action/Issue
	Responsible Individual(s)
	Time
	Notes

	Welcome and Introductions

	All
	9 – 9:05
	 

	UM Dashboard Activity Review and Updates 
	All
	9:05- 9:10
	

	COVID-19 MDH Screening Changes, Survey 
VA Deployment: Emergency Care Notification – Angie Olson
	ALL
	9:10-9:20
	· MDH changed temperature screening of hospital staff from a recommendation to a requirement for active screening (staff can’t self-report, must have temperature taken). MHA and other hospital leadership are in discussions with MDH on the staffing burden this causes. NSH trained everyone to take temperatures with logs and interview questions. 
· VA Emergency Care Notification: FV was looking at their ER assessment process for veterans to identify what information was needed to be sent to VA for early prior authorization process to allow for payment through Veterans Choice program.  The VA change is simplifying the payment process and it’s shortened the PA process by 48 hours. FVR will expand from ER assessment to inpatient and outpatient settings. See additional materials for more information.

	Utilization Review Platform- Optum 360 – Laura Vaneps, Bigfork Valley
	All
	9:20-9:25
	A reminder that the demo with Optum’s UR tool is next Thursday June 18th 10-11am 
· Further Interest/Questions – bring your own data to the demo for reference/questions. Let Katie know if you need the meeting invite.

	· “Vulnerable Populations” - Lauren Pipken, Fairview Range New “Risk Stratifying” 

· 
	All 
	9:25-9:50
	· FVR – Identified a plan to open up just Hibbing clinic for in-person visits 2 days/week, with other days for telehealth. Outreach strategy was to focus on most vulnerable patients for outreach. Lauren worked with IT to get a Top 20 highest patient risk in Epic to be shared with each provider to give feedback to CC on what next steps are needed: outreach call, letter to schedule a visit, enroll in medical care coordination, offer to enroll in BHH. Clinic HUCs are asked to schedule appointments to relieve burden from CC team.  
· Roundtable Discussion:
“What does your vulnerable patient population out-reach efforts currently look like?”
CMH: Revising CC program to incorporate the Raiter clinic population.  Interested in top 20 population/top ED population.
GI: Working through vulnerable patient list, in addition to TCM and regular CC list. Have been scheduling some visits, referrals to MH. Lauren will share with Becca how to stratify the list in EPIC.
LV: Started with diabetic patients to make sure they’re getting in for labs, clinical assistants are calling patients to schedule appts.
NSH: Sawtooth Mtn drs have started doing telehealth visits, incorporated visits with social services and case management in the hospital.
RL: Nurses have been going through patient cancellation lists to reschedule appts, Jenn is reviewing vulnerable list to prioritize patients for outreach, working with providers to identify telehealth vs in-person visits. Discharge planner works with Jenn to identify patients that would benefit from CC.
SL: John - Working on diabetic patient list to connect for visits and identify if they have other needs. Hibbing is doing curbside A1c draws and then following up with patients in a variety of methods. Also Following up on inpatient discharges.

	Resource Sharing Platform – Michelle Hargrave

Other/Wrap-Up
	All
	9:50-10:00
	Michelle shared the updates to the WH website which was based on requests from WH members.  The updated platform allows for resource sharing, calendar event (opportunities for training, activities and events in the network), profiles to other WH members, forums for sharing information or asking questions, and document sharing. Please update your profile as it’s only populated with your name and email address. Michelle will send out email invites to log into the platform. Meeting information and materials will be stored here as well for each WH committee.

Upcoming Items to Watch For:
· WH COVID-19 Discharge Care Best-Practice Packet
· August SDOH 
Meeting adjourned at 10:01 am.



Attendance:   
Big Fork Valley Hospital: ☒Laura Vaneps, ☒ Dawn Jourdan
[bookmark: _GoBack]Community Memorial: ☒Marilyn Denno  ☒ Brenda Graden, ☒ Lauren Oliver
Ely Bloomenson Community Hospital: ☐Cortney Rithamel
Fairview Range: ☐Jill Burkes ☒ Danielle Jones  ☐ Heidi Lahti  ☒ Angie Olson  ☒ Lauren Pipkin  ☒ Deanne Cruz
Grand Itasca: ☒ Becca Colby    ☒ Michelle Ingle ☐ Jessica Wolf     ☐ Joni Morse
Lake View: ☒Beth Egan  ☒Robin Glaser  ☐Greg Ruberg
North Shore: ☒  Andy Andrews 
Rainy Lake:  ☐Keith Boelk    ☒Jenn Christie  ☒Kris Foss  ☒Ellen Hart  ☐ Robb Pastor   ☐ Brian Rauzi  ☒ Roz Snyder  
St Luke’s: ☒Jessica Rikkola ☒ John Jorgenson ☒Sarah Kurtovich ☐Courtney Murphy-Bakken  ☐Anna Peterson  ☐Paul Raj   ☐Terri Ruberg    ☒Laura Warren  ☒Rachel Wenz
Wilderness:  ☒Cassandra Beardsley   ☒Michelle Hargrave   ☐EJ Howarth   ☒Katie Peck 





image1.jpg
WILDERNESS

HEALTH

Partners advancing rural health




